
Household Questionnaire Review Notes 
 

General points 
Aim of new questionnaire: to gain feedback from residents to enable a 5 year plan to 
be created to guide the Parish Council’s future agenda. 
Questionnaire should be clear and concise. Free format fields should be avoided 
where possible. There should be a comments section at the end of the questionnaire to 
enable people to mention things that they may not have had an opportunity to raise. 
 
Review process  
The last household questionnaire from Winter 1999 was used as a starting point as it 
received a positive response from the village. Each question was taken in turn to 
decide whether it be included/amended/removed (I/A/R) from the new questionnaire. 
New questions (N) were suggested as we went through this process. 
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1 R  - - 
2 I Keep as is 1 H
3 R  - - 
4 R  - - 
5 R  - - 
6 I Keep as is 4 H
7 6 H
8 7 H
9 8 H
10 

A 

Simplify this section into less questions. Make it clearer. 

 H
- N How many cars does your household have? 9 H
- N Are these cars parked – on the road/on a private drive/in a garage 

etc 
10 H

At the end of the household section there was a comments page. Remove and have one 
at the end of whole questionnaire. 

11 I Keep as is 11 I 
12 I Keep as is 12 I 
13 A Move to household section 5 H
14 R Will be covered in comments at the end - - 
15 R  - - 
16 A How many people in your household are: 2 H
17 A How many people in your household commute out of the village 

to work/school? Work = ? School = ? 
3 H

18 R  - - 
19 A Same question but remove industrial workshops, tourism and 

word “more”. Reword “executive housing” to larger style 
detached properties & “large estates” to large scale development 

13 I 



20 R  - - 
21 R  - - 
22 I Keep as is 14 I 
23 I Keep as is 15 I 
24 I Keep as is 16 I 
25 R  - - 
 N How often do you use the following? Taxi services, dial-a-ride 

sheme, hospital car service 1(often) 2 (occas) 3(never) 4(was not 
aware of service) 

17 I 

26 R  - - 
27 R  - - 
28 A Same question but remove “extension to speed limit”, “traffic 

calming”, “children at play” & “more road warning signs” and 
replace with 40mph zone for village perimeter/speed 
bumps/flashing speed signs/chicanes/mini roundabout at 
crossroads 

18 I 

29 R  - - 
30 R  - - 
31  Ask whole group. Reword to identify missing rather than rate? 19  
32 I Keep as is (including free format box) 20 I 
33 A Rather than “is there a need” ask “Would you volunteer to help 

with”. Therefore answer yes or no only.Give contact 
name/number? 

21 I 

34 R  - - 
35 R  - - 
36 R  - - 
37 R  - - 
 N Ask whole group. Do we want to ask more about 

neighbourhood watch in particular? 
22 I 

38 A Same question but remove water/gas/electricity/tv & radio. 
Instead add kerbside recycling service & mobile phone reception 

23 I 

39 R  - - 
 N Would you support the introduction of a wheelie bin system a 

for normal waste b for recyclables? 
24 I 

 N Check with group. Other new questions needed on recycling – 
one of topics raised at consultation. Do people want clothes 
bank/plastic bottle bank/tetra pack bank to supplement kerbside 
scheme. Where? 

25 & 
26 

I 

40 A Separate into two new questions. How often do you use 
following current mobile services – chiropody/library/post 
office. How often would you use – hairdresser, regular shop in 
village hall/fast food van? Check with group (particular re 
village hall space for basic provisions) 

27 & 
28 
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